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1. Policy. The Connecticut Department of Correction's Mission 

Statement, Vision, and Code of Ethics shall be the Department's 
fundamental statements of philosophy and goals. These shall serve 
as the foundation for all department policies.  

 
2. Authority and Reference. 
 

A. Connecticut General Statutes, Sections 1-79 through 1-89 
and 18-81. 

B. American Correctional Association, Standards for the 
Administration of Correctional Agencies, Second Edition, 
April 1993, Standard 2-CO-1A-04. 

C. American Correctional Association, Standards for Adult  
Probation and Parole Field Services, Third Edition, August 
1998, Standard 3-3008. 

D. American Correctional Association, Standards for Adult 
Local Detention Facilities, Third Edition, March 1991, 
Standards 3-ALDF-1A-01 and 3-ALDF-1A-02. 

E. American Correctional Association, Standards for Adult 
        Correctional Institutions, Fourth Edition, January 2003, 

Standards 4-4001 and 4-4002. 
F. American Correctional Association, Standards for 

Correctional Training Academies, May 1993, Standard 1-CTA-
1A-01. 

G. Administrative Directive 2.17, Employee Conduct. 
 
3. Mission Statement.  The Department of Correction shall protect 

the public, protect staff, and provide safe, secure, and humane 
supervision of offenders with opportunities that support 
successful community reintegration. 

 
4. Motto.  The Department of Correction motto that represents the 

agency’s values is P.R.I.D.E.: Professionalism, Respect, 
Integrity, Dignity, and Excellence. 

 
5. Vision. In support of the agency mission, the following 

represents our vision and beliefs: 
 

A. The Department of Correction is an integral part of the 
criminal justice system.  It is responsible and accountable 
to members of the community. 

B.   We partner with other federal, state, local, and criminal 
justice agencies to enhance our efforts in reducing crime, 
as well as taking a proactive role in the development of 
criminal justice policy. 

C. We take pride in our service and commitment to the citizens 
of the State of Connecticut. 

D. We utilize a risk management model to provide public, 
staff, and offender safety. 
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E. We are committed to being “good neighbors” and building 

better communities through our personal and professional 
efforts. 

F. We accord victims the empathy, dignity, and respect they 
deserve, as well as a voice in correctional policy. 

G. We provide a safe, secure, and orderly environment for 
staff and offenders.  

H. We maintain the highest standards for a competent, healthy, 
and professional workforce. 

I. We enforce a professional workplace free of violence, 
discrimination, and sexual harassment. 

J. We promote and recognize the benefits of staff diversity. 
K. We hold offenders accountable for their criminal actions 

and reinforce their responsibility to be law abiding. 
L. We believe that offenders can change and that we can 

influence that change. 
M. We focus on successful strategies to reduce recidivism and 

support the reintegration of offenders into the community. 
N. We believe that the process to ensure an offender’s 

successful reintegration into society begins upon admission 
to the Department of Correction. 

O. We provide programs and structured activities with clearly 
defined behavioral expectations for offenders. 

P. We continuously utilize best practices, emerging 
technologies, and innovation to ensure our agency’s 
success. 

 Q. We are responsible stewards of state resources. 
 
6. Code of Ethics. In compliance with the Department of Correction 

mission statement, policies, and procedures, all staff shall 
adhere to the following: 

 
A. I shall strive in my professional and personal life to 

exemplify the agency motto of PRIDE, Professionalism, 
Respect, Integrity, Dignity, and Excellence. 

B. I shall uphold my fundamental duty to protect and serve the 
public, protect fellow staff, and to safeguard the lives 
and property of offenders under supervision. 

C. I shall treat, with respect and dignity, the public, staff, 
and offenders. 

D. I shall ensure a workplace free of sexual harassment, 
discrimination, and workplace violence. 

E. I shall be firm, fair, and consistent in the performance of 
all of my assigned duties. 

F. I shall uphold all federal, state, and agency laws, rules, 
and regulations. 

G. I shall report any corrupt, illegal, unauthorized, or 
unethical behavior. 

H. I shall honor the confidentiality of information that has 
been entrusted to me in the performance of my duties. 

I. I shall ensure objectivity in the course of my duties. 
J. I shall uphold professional integrity in all contacts with 

offenders. 
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K. I shall dedicate myself to the highest ideals of my 

profession as a correctional professional. 
 
7. Dissemination of Mission Statement.  The mission statement shall 

be widely disseminated to all employees, offenders, and the 
general public.  The mission statement shall appear in the front 
of all Department publications.  It shall be printed in all 
offender newspapers and posted prominently in all Department 
units as well as in areas that may be commonly viewed by the 
public, staff, and offenders.  Copies shall be given to all new 
employees undergoing orientation training. 

 
8. Annual Review.  Each year, as part of the Department policy 

review process, the mission statement shall be examined and 
recommendations for changes made by a committee convened by the 
Commissioner for that purpose.  The Committee shall include line 
employees within the Department.  The committee shall make its 
report to the Commissioner. 

 
9.  Unit Mission Statements.  Each unit within the Department shall 

develop a unit mission statement, consistent with the 
Department's Mission Statement, which is applicable to the unit.  
Unit mission statements shall be reviewed and revised annually by 
a committee appointed by the Unit Administrator.  The committee 
shall consist of members who represent all levels of employees 
within the unit including line operating staff as well as the 
various disciplines within the unit.  The committee shall make 
its report to the Unit Administrator. 

 
10.  Exceptions.  Any exceptions to this Administrative Directive 

shall require prior written approval from the Commissioner.   


